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ABSTRACT

In light of increasing racial tensions in recent years on the University of lllinois catmpus,
Ethnography of the University Initiative and Diversity Research Project have called for new assessments
of campus climate in regards to race. This paper egpla new but crucial space of race related
discourse that plays an important role in the everyday lives of undergraduate students: Facebook.com.
Social networking services extesdcial capitaby impactingndividuals and groupand Facebook in
particular hasamplified student support of Chidfiniwek, the now deposed symbol of the University of
Illinois The praChief social movement is a powerful example of the way Facebook can potentially be
abused for a misguided cause. The Chief represents iadhgtissues relating to racial tensions,
including disrespect and inappropriate representation of a racial minority group as well as a topic that
provokes responses exemplary of colorblind racism or discriminafibereforeFacebookis an
environment where we need to establish sufficient and effective advocacy and empowerment as a
method of social changeTlhis papedraws upon previously estatdhedsurvey data (Ginger 20pa&nd
exploratory qualitativecontent analysigmanifest and latentto paint apicture of the contemporary and
historical usage of Facebook related to the Chigtiudent perceptions in regards to campus climate,
actions taken in accordance with the Chief are examined in parallel with the character of groups
surrounding the topic.Ultimately the findings and discussion render the suggestion to include more
administrative andeducatorawareness andtilization of the same digital venues for social capital in
Facebook fosocial change as well as a call for betemmunication process @ialogué between
participants. Given the necessity to alter preferences in order to cause lasting effects on perceptions of
race and the high caliber emotional content encountered in Ctakefted groups it would seem these
digital spaces are agrucial tool and context for actors leading social movements to understand and

engage
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INTRODUCTION

The University of lllinois has a longustling tradition of academic excellence. By fielding a
formidable group of internationally renowned faculty, hosting some of the most elite research and
conferences and through offering a wide variety of programs the school has achieved an outstanding
level ofaccomplishmentandrecognition Theuniversityas a whole claims a great deal of racial
diversity as over 38 percent of student attendants come from-nmjority backgrounds With college
attendance rates on the risendnearly two thirds of higlschool graduates enrolling in colleges or
universitie$, the undergraduate student audience is becoming huhvasiveand of even greater

importance to society than ever before.

The fluid shift into the information age has accompanied these trendsuoatin and nearly
every student at the University of lllinois is a regular and native user of an extensive array of information
and communication technologies (ICT). Of the various technological tools availeilblengtworking
services (SNB)websitesbuilt aroundextending and enhancing face to face connections raetevorks
to the digital realm arerapidly becoming ubiquitous and of monumental significance. Indeed studies
indicate sites such as Facebook.com see between@93uptake rate among undeegluates and the

vast majority of participants are visiting at least once, if not three or four times a day (Ginger 2008).

Facebook.com offers a remarkably accurate and immersive portrayal of student life. Many
elements of thesystemare of public domaimo site participants and as sughesent an apt opportunity
for social research. Therefore by looking at both individual and group perceptions and usages of
Facebook one can easily deduce observations and theories about campus climate. The University of
Illinois may boast a high level of racial diversity but the actual interactions occurring between various

student populations that relate to issues of diversity are another conundrum entirely.

THE CHIEANDCAMPUS CLIMATE ATUQI

One of the most controversial and long standing debates linked strongly to racial diversity is that

2F GKS & OK2 2 fosgmbd, TMar I8imidel IR&cényéars have not only seen the removal

L uluc Division of Management Informatibtip://www.dmi.uiuc.edu/stuenr/index.htm#race
% Bureau of Labor Statistics, US Department of Latt://www.bls.qov/news.release/hsgec.nr0.htm
% A great debate rages around the proper clasatfon, this paper expresses no formal opinion
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of the Chief, but an increase in racial tensionsited to racial stereotype theme partigsaffirmative

action protests and moreThe figure of the Chief has become representative of school pride and
tradition to many students and the debate surrounding and ultimate decision to remove him after the
yearsof resounding offense and disapproval by Native Americans inspired a great deal of resistance.
Held in parallel to the same notions of youth resistance to authority found in such phenomena as

Py 2FFAOALf °éngstuddnts hake@ tainpletésdbrimect from the actual damaging issues

at hand and their own [mis]conceptions of what is right (or best) for everydime preChief cause has
GFr1Sy 2FF AYy FdzZf F2NOS airAyO0S (GKS . 2FNR 2F ¢NHzaGS
thousandsof students have voiced their support in online petitions, registered student organizations
andthroughvarious protests. Even just recently in the October 2007 Homecoming parade Chancellor
Herman allowed the logo to be used on grounds of free speecliraadexpressioh The debate is very
much still alive among the student population and shows signs of intensifying as even more sports fans

wear their Chief clothing to events than ever before and persist with overt support.

One of the flashpoints of debate over Chief llliniwek has taken place on Facebook.com, the
currentdigital mirror of the UIUC undergraduate population. In Jano&dB007 the tensions intensified
after racist remarks aboutlative Americansvere discoverean the promascot Facebook group
SyiAidt SR aLT ¢KSe& DS wA RGa&éehnes 0&)THe raufeatredwa@ly . SO2 Y
posts by students making statements like¢ Kl & G KS& R2y Qi NBIfATS A& GKI G
LINPOf SY @S FTEAB X KIFIGS NBRA1TAYAEA YR K2 LWBnothet f (K2as$
student directed a post towards a particularly vocal Native Americanugitedtudent, threatening & L
ale 6S GKNRg | 0 2(MWérded2007). Thepage wekEndowm, bubridtébefore

provokinga university investigation

For all of the news and media attention the threttemselvegeceived Facebook still contains
a great deal of preChief material and student organization. The single largest group on theoldllli
CIF0So0221 ySie2N] Aa G/ KAST LEtAYyAsS]y C2NBOSNE | yR

* See

http://cdms.ds.uiuc.edu/pages/Research CDMS/Research 07 08/Countering Race Hate in &Ceheatfpr a

glimpseof what this looks like.

® An oddity of student drinking culture, undergraduates fill the streets dressed in green one day a year attending

classes drunk and flooding bars early in tlag. The incident has caused so many accidents and civic unrest that

26y YR ! YAOGSNERAGE F2FSNYAy3ad 2FFAOAIf A INB y2g GNBAY3
the vastmajority of students see it as a sort of blessed dag valiah cause

® The New York Times reports as the Daily lllini seems to be sick of the issue:
http://www.nytimes.com/2007/10/28/education/28mascot.html
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year. Of the Ulllinois groups with members numbering in the thousands (there are 28) four of them are
Pro-Chief groups Activity varies gredy by group but many are still activ@ther norexplicitly Chief

groups, such as théClass of 2068 TSI (1 dzNB GKS / KAST 232 F2NJ 6KSANI |
AYRADGARdIZ £ & OKIy3ISR GKSANI LA Ol dzN&val. (FAcetibdk Sontindeds ST 2
to be reflective of student sentiments and supp&ot the Chief. The University has taken little formal

action to counteract this.

Followingthe formalized retirement of the Chief an outpouring of opinions surfaced among the
undergraduate population. In previous years the extended debate consisted largely of informed
participants but suddenly with school pride in jeopardy and racial issues coming to the forefront the
new social norm became a need to give an opinion for or agakxents like the threats and more
generalized discourse reveal a great deal about campus racial climate. Student conceptions of race vary
widely, but many feel the Chief is a racist figure and a blatant misrepresentation of Native Americans by
a whiteactor and white orchestrators. Other students feel the Chief is totally disconnected from issues
of race ands only abstractly representative of disembodied elements of character such as pride,
tradition, and honor. Other opinions relating to relevanayresentation, and terminology complicate

the mess but in essence the debate rages on andrémsinsclearly visible on Facebook.

Before delving into the topic of the Chief on Facebook one must understand the history and

relevance of each independentlyFirst a quick overview of Facebook, abridged

THE HISTORY AND &NCE OF FACEBOOK

Arguably one of the two most influential SNS websites on the internet, Facebook.com is a
comprehensive and encompassing clusteringasfialnetworks based on universits and cotges, high
schools, work placeand geographic areasStarted originally in February of 200acebook hit its first
tipping point in the late summer of that year with the introduction ofdzbJd | YR LJdzo t A O LJ2 & i A
Asecondsurge BNR g 0 K NBadzZ SR FNRY CI OSo 2 2the®ide wany (0 N2 RdzO (i A
from consistently hovering around 14 million unique visitors per month to over 26 million (Comscore

2007c). In the span of little over2 years from 2005 to 2007 the usercount has grown 1@imes in

" Data published iThe Facebook Fext Research Proposédcatable at
http://jag85.com/facebook/publications/chief.html
81 AK2NISYSR OSNBAZ2Y FNRBY WSTT DA WwaeTwEFicebmdkPrdidetcd®NE G K S
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size’ As of June 2007otectively Facebook now claims 0\39 million members (5million unique
visitors)and remains one of the fastest growing websites on the interidéKabayash2007, Comscore
2007, Abram 200Y. Sources varybut membership saturation rangdmtween 85% and®bat most
collegeqGolder, Wilkinson, and Huberman 2006, Arrington 2005, Ellison, Steinfeld, and Lampe 2005
Jones and Soltren 20P5

Facebook ranks as one of the most visited websites on teenet, with sources claiming as
high as therd most visited based on page views, and they now account for about 1% of all time spent
on the internet Freiert2007,Abram 2007).More than 60% of members log in daily and many sign on
multiple times a dayvhile the average visitor spends over three hours of time on the site each month
(Lipsmar2007a, Arrington 2005). The most common activities (based on time spent) overall are in
descending order: browsing profiles, interacting with applications, browgictgres, joining or visiting

groups, searching for members and groups, and joining and browsing networks (Online Education

Database 2007). Most users are between the ages of 12 and 24, however nearly an equal number amass

in the age demographic of 35 ang (Lipsmar2007a). Ulllinois is by comparisan other networks is
relatively large, ranking in aiearly60,000 profiles®. Preliminary studies have answered the critique

that simple membership and login rates are inaccurate predictors of SNS popbiantgasuring the

use of the Facebook message system and finding intense patterned activity (Golder, Wilkinson, and
Huberman 2005) This study further illuminated the regularities of time use of college students and
their respective social livesThe welsite shows no sign of slowing down or diminishing in influence over

now the entire internet user population.

HISTORY OF THE CHIEF

Chief llliniwek was introduced in an era long past whaastions ofacewere still levied at
powerful institutions andsocial norms such as Jim Crolthe American Indian population plummeted
during the years after the civil war as a result of disease, slavery, war, and forced removal and at the
turn of the century stood on the brink of total extinction with only 237 thand some people naticn
wide (Nagel 1996). The Chief came into existence just aarttaxicanindian cultural renaissance and
NEOAGIE KIR 0S3dzy Ay (GKS MpHNnQad CKA& STF2NI

but effectively when the kief was spawned Native Americans represented only quarer of a

° Based on comparisons between news reports.
Y Ulllinois statistics page on Facebook.com September 2007
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percent™ (0.0025)of the total American population, aniaeld virtually no power whatsoever. In short,

the creators of the Chief could concoct the symbol without any regard to authenticityvolvement of

native populations because they were so few and so insignificant (in the eyes of the majority) at the
time. Chief Illiniwek is not based on an actual American Indian Chief (the Illini are no longer with us) nor
has a historical figure ith that name ever existed. Furthermore only white men (and one woman) have

ever played the role of the Chief.

For the sake of simplicity and a concise introduction this brief history is based primarily on the
summaries found on the NewSazette (Wurth ad Heckel)a local UIUC newspapandthe Chief
llliniwek Wikipedig5 Nov 2007gntry. Other more extensive sources on the topic are abundant but
unnecessary for the scope of this paper. The Chief figure was first established in 1926 and spent the
first sixty some odd years of his existence without any considerabistanceor protest. Starting in
Mpy d / KFENESyS ¢SGSNE NRBdzZaSR (GKS FTANRG o02dzia 2F | ¢4
after being shocked with her children at a sports garbus the controversy was born, and student and
alumni organizations started sprouting up for and against the Chief. Numerous political and academic
proceedingsvere to follow, with varied resolutions ranging from making the Chief the official symbol of
U of | to multiple unsuccessful calls for a consensus decision on the issue to formal requests by Native
American tribes to end the ChieThroughout it all the local and student community resolutely
supported the use of the Chief, despite the many mityovoices with feelings to the contraryfhe
crippling blow came in the form of the NCAA decision to ban UIUC from hosting postseasons
competitions because of their use of the American Indian imagery. With such a staggering potential loss
of funding (that might rival what money would be lost by protesting alumni if the Chief were retired) the
.2FNRQa RSOAaAz2y Aa NidpvienkBN\RmoiivatedKnat@& This Shange canieNR2 y 3 &
in stride with an accumulation of persistent protest from magups both in and outside of the
university and the STOP coalittémeeting that filled Foellinger Hathd called in hundreds of watchers

over the internet thatssued an ultimatunto retire the Chief.

Historically two main perspectives (Akitunde dt2804) have been presented by people on
each side of the issue (pro and con, apadhyg indecisiorsuspended). The Pi©hief sentiment

generally follows that the Chief is not a mascot but a symbol; a focal point, inspiration, and a tradition

" Derived from census datattp://www.census.gov/population/censusdata/urpop0090.Jxand cross referenced
with Nagelcii KA & ydzYoSNJ ¢+ a SadAYlFrdSR (G2 0SS lo2dzi KIEF ¢l & o
12 Checkhttp://www.iresist.org/ for more information and footage.
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that draws &culty and students together in school spirit and unity. Some individuals even contest that
Native Americans who live outside of the state should have less of a voice in the issues of their imagery
in lllinois thanany given lllinois tax payeiOthers igist that the usage of the symbol is a compliment

and raises awareness of Native American cultukad still others voice that any given mascot or symbol
R2SayQi KI@S G2 06S | LINRPoOotSYIGAO NBLINBaSyeslh GA2Y 3
R2Yy Qi Ay aLANSE & dzOke oppssth§ Yiedy, tiddgh 1658 widel Beld, SsNdiril @émong
most reservation born American Indigrher racialminorities and social science academidgost

anti-Chief aligned individuals express that théefis demeaning, degrading, and belittling of Native
Americans and serves to be more of a mockery and statement of dominance or ownership then honor
or gratitude. The dance was eventually proven to be unauthentic and many adversaries to the Chief
contendthat the whole entourage misappropriates Native American culture and perpetuates harmful or
racial stereotypes. The dance is also considered by some to be a religious ceremony and thus a highly
offensive act comparable to a Christian Priest or minisgerathg around on the field during football

games. And finally a substantiasizedgrouplevies the insinuation that letting a white majority

member represent a minority figure is on par with blackface and other gross misrepresentations of the

past.

As ® many curtly point out, mascot or symbol, the Chief fails in promoting unity and on the
contrary has sparked some of the strongest negative feelings insurgent on campus. Facebook has
become witness to the passionate expressions regarding the Chief arel/ba served as a grounds for
facilitatingsocial capital among PiGhief groups. If social change is to happen tiendigital mediums

of exchange must be addressed in kind with their reflections in the offline world.

SOCIOLOGICAL IMPORTE

The potential avenues fdhe influenceof Faceboolare numerous, especially among tiflege
populations. Education and research have a great deal to learn from the incarnations, uses,
interpretations and social movements of new mediss sociology comens itself with informing people
of the shifts of the future we ought to pay attention to the influences Facebook will have, especially as it
becomes nominally interlaced into the work pleared expands its influences across the
globe Facebook extendse interactions of the facéo-face world and virtually everything it
encapsulates, including the effects and impacts of the many social groups and analytic categories

traditionally of concern to sociology: gender and sexuality, race and ethnicity, apititynental iliness,



class and geography, age and education, and countless otfibesramifications of this claim insinuate
that examination of Facebook ought to intersect with all tbsand variations of sociology be they
areas like transnational sties and demographics or methodologies such as historical comparatives,
content analysis, quantitative data collection, or ethnographies. Social networking services and

Facebook are imperative to modern Sociological study.

The issue of Chief llliniwek qo@ssentially raises the question of racial campus climate at UIUC
and elates discussion over the impact of imagery and ownership of symbols as they relate to cultural
identity. The Chief is a complicated racialized dispute and reveals institutionalesehyénternalized
covert (and occasionally overt) racist tendencies in individuals, and implies disconcerting social horms in
operation among University students. The escapade is adanmsotiglin natureand thus ought to be

matched with the capable tes of sociology.

YSe G2 GKAa adldaSYSyd 2F NBtS@FryOS Aa ClO0So622]

purpose of this paper is to identify and explain Facebooktaslaf social capitabndsocial changes

well as a distinguishegtflection of student perspectivest the University of lllinois. This study
demonstrates that by employing survey research and content analysis policy makers can better
understand student perceptions surrounding the racialized issue of the Chief and thus leapneto m
adequately address and counteract issues of ignorance, racism, and inappropriate beRaviber,

the findings here exemplify the potential dangerous role Facebook could play in perpetuating harmful or
hateful social masmovements among uneducateat ignorant students. Policy makers need not only

watch and observe on Facebook but also advocate appropriately and effectively there too.

THEORY AND LITERABUWREVIEW

This study is based upon sociological analysis pertaining to social capital, sonafits
(technologies), and a social work based model of social change. An auspicious consideration of the

pertinent literature and theory sets up for the eventual research questions.

GROWING UP ALONG BITHE INTERNET

Current generations of students are growing up with the internet as an integral, central and
normalized part of their lifestyle. Many college students have had access to personal computers in their
homes long before coming to college, and some even owhei own PC before departing for school.

In coming of age concurrently with the internet and in confluence with the economic boom of the



nineties the student group that now dominates the majority of Facebmwkmands both a native and

latent understandig of these technologies. As with the case of television, the telephone and other

vastly influencing technologiegs NS & S NOK Kl & 0SSy LINBE2O0O0dzLIA SR gA (K
effects; and much of it has been based on implicitly behaviorist asku ZMErailian and Morrison

2006, quoting Buckingham 2002). Growing up hand in hand with the internet has impacted youth

perceptions and factors of socialization in regards to self, family, real communities, and virtual

communities. New forms of meglienact as a conduit to understanding, an altered form of language,

and a robust platform for both personal and cultural development.

VFACEBOOK AS AN INRBG PART OF THE CEB&RE EXPERIENCE

2 X0K ClF0S06221Qa 5S0dzi AY HnAnnmleyednvas a@unhSiiiits O2f f S 3
AYyOSLIiA2y ® LiQa 0S0O02YS | @SNAGIF o6t S aNdupivdtiljasF LI & al
recently Facebook was seen as a collegetric SNS. Indeed, during the summer some of the most
I OGAQGS ANRdzZLIA I NB GK2a$S O2YLINRAaSR 2F KAIK aokz22tS
consequently access to a school netwdigonesand Soltren 2005). Students are meeting one another
online even before thepack up andghip off to school. Some page up future roommates to see who
GKSeQff 0SS YSSGAy3a 02YS Frifx 20KSNE GNE clid YSSi
and activities even before setting foot on campiBeyond additional waves of privacy concerns and
droves of irrational fears, a phenomena attributable to #eerican Culture of F€éycollege conduct
on Facebook remains mostly unchanged (Gin@&82. Students are very aware of their identity online
andthey want to sculpt a digital representation of themselves. Facebook is comparable to a sort of
comedy or drama, reminiscent of our over the top TV shows that plague mass media today (Mathias
2007). Participant understandings of public and private space in the digital realm are simply different
then they used to be. The Facebook environment is increasingly used as a theatrical extension of college

life, perhaps just as much as it is as a plaitféor communication or networking.

IMPLICATIONS OF HRFFERSONAL COMMUNICANIAND ANONYMITY

Other studies have unearthed implications for psychologicaHagitig and the internet and
showthatd A Y RA @A Rdz £ 4 Q LINE T S NGtg-fa, sdcial Mileracyion plagsSan NJ G K SNJ

13 Thiswasalsoobserved on the Ulllinois Facebook network during the summer of 2007.
Y88 WSTT DAYIASNDA a! wiwlihiSRateFoakRbjectkcdn Fdz £ SELX Iy GAZ2YY
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AYLR2NILEFYyG NBEfS Ay (GKS RS@St2LISyd 2F yS3aldAaAgdS 0Oz2y
(Caplan 2003). If Facebook is becoming a stronger and increasingly pervasive extension of personality

into the online worldthen it stands to amplify this effectindeed many users prefer Facebook

interaction overinteractionsin person much like they prefer instant messaginggpite to face

conversation. Even relatively secure and confident introvert individuals can bpchlaes in social

normson FacebookA 1 Qa f A{1S Fff 2F GK2a$sS GKAy3a e&2dz ¢l yd G
asking. Virtually everyone with moderate levels of technical competence feel safer, more efficacious,
confident and comfortable with thbenefits of hyper personal communication (Caplan 2003). Benefits

include increased editingbilities and opportunities for reconsideration of statemertemporal boons

such aselective and strategic control over timinfimessagesand in general an efimonment that

facilitatesfor the formation ofanidealized impression and more intimate circumstances. In other

words, most people feel like they can think more about what they wish to say, have less obligation or
LINS&dadz2NB (2 al & effect), ad8 oo GICupdn the inteérrétaindall its eoneditm

enhance what they do say.

Though Facebook allows users to be identified by their profiles there is a sort of anonymity to
the system as well as any user can message any other user on anethark, or post in large network
or global groups. Anonymity in CMC tends to minimize status differences, reduce fear of retribution,
and create an environment where people are generally less fearful (Rains 2007). These aspects apply
almost perfectly ¢ interactions between groups and individuals on Facebook and also help to explain
the high levels of trust in the system. Attribution becomes central to source credibility, however, which
is where the analogy to Facebook can also easily be dismanimtdeone shouting posts on a message
02FNR OFy 0SS Slraiafe RAAYAAASR 2y0S ez2dedlegye] G (K
has taught me absolutely nothigroup™. Even so, with evidence showiag y 2 Yy @ YA (& LINR2 JARS
electronic meetingsysSYa YI & dzy RSNXAY S &2 dARBIS 200NisRdperA t A& |y
argues perceived reduction iauthority, threat of retribution, and feafat least among racial majorities)

is enough to condition the context of the Facebook environment.

STUDEN INTERPRETATIONSTBIE WEB: FROM SEIGFOOMMUNITY

BTH §Qa NAIKGE L 2dzad YIRS GKA& dzJf G@8LISR Ay AdGE FyR f2
http://uillinois.facebook.com/group.php?qid=2221876113
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Findings indicate a tendency among students to identity dualities within their perceptions of
self, family, real communities, and virtual communities. Sally Mcmillan and Margaret Morrison explore
the impacts and implications of this in their pieCeming of Age with the Internet: A qualitative exploration of
K2g 00KS AYyOGSNYysSi KlFa 0S02YS (2006)iManysstudents found the 2 ¥ & 2 dzy/ 3
internet parallels their active and passivevééopment of self as they determined their identities
growing up. Most participants felt the internet was an active place of participation where they could
solidify their offline identitiegnd utilized an instrumental more than hedonic approach in their
exploration (Mcmillan and Morrison 2006). Students acquired skills more so on their own then from the
aid of educators, parents, or other outside forces because they found motivation as a result of relevance
of the internet to their everyday lives. Mchill Yy I YR a2 NNAR &2y Qa aiddzRés Ay | 3
others, found that most of the time youth were not concerned with radically altering their personality
online and felt their identities on and offline were not substantially different. Though concbms a
sexual predators and masquerading criminals run rampant, the actual negative outcomes for even the
most vulnerable of participants, high schoolers, are almostexiatent and in fact educators ought to
pay more attention to the extension of more coromface to face world problenmn Facebooksuch as
student behavioral disorders and misconduct (National School Boards Association 2007). It would seem
GKFG S@Sy [Aal bl {1lFYdNFrQa ARSyGA(Ge (2daNM®SYY OHANHDU
basd and typicallythoroughly evaluative identity representation system. This trend is further enforced
o0& CIF0S06221Qa LkRtAoOe (G2 NBY2@S FlLftasS LINRPFA{SAE | yR

Ly NB3IIFNRE (2 2f RSNJ AyYydSNY S studiibuNditie @mildvasi 82 a OY
partitioned into two halveg the young and the old. Siblings and other younger family members were
perceived as insiders embedded in the social webbing of the net and as catalysts for the learning and
usage of technology, wineas parents and the elderly were classified as hesitant and disabled users who
gSNBE aSSy la t101Ay3 O2yFARSYOS IyR a2yvySiAaysSa Sgs
Morrison 2006). In contrast, the youngest generations were viewed in potgtines as they were fated
G2 ANR G dzJ SOSY Y2NB 42 AYYSNESR AY yS6 YSRAIO® a
findings (1998) evidence suggests an acceptance of new media in both the worlds of work and play.
Lastly mentioned in the Mcmillian Mason study was that though the internet was fundamental in
sustaining and enhancing real communities, the medium spurred profound impacts in student
conceptions of communitg enabling them to connect to global and virtual social groups in ways

previoust dzy {y26y @ {2YS NBalLRyRSyita Ay aOYAtfly | yR



community or society determined by technology; their grandparents and parents generations were
defined by telephones and the television, and their generation wélsniaaked by the internet. This

kind of outlook sounds almost reminiscent of technological determinism, suggesting that the sheer
gravity of perceived influences of the internet is a significant factor of socialization. Most respondent
portrayals of thenternet found themselves housed in the utopian/dystopian dichotomy, either hating

or loving the impacts and wonders of virtual and global communities. Inherent to every level of analysis
was a certain level of dependency on the intergeespondents tydied a life built and fueled largely

upon access and usage of the web. Details aside, tkgoomg theme was the emphasis and notability

of the internet and its integration into daiy A ¥ S @ CIFH0S0221Qa adz00Saa Aa
conceptionof virtual community and seifientity development. Regularity is just one piece of the

puzzleq dependence on and benefits from the web are yet another indicator of student inclinations

towards Facebook. An effective measure of this is social capital.

SOCIAL CAPITAL ANEETWEB

{20AFE OFLAGHE & AGQ& NBT SHBs@WIS-Ramptyn(2000)A & LI

modef®. This stipulates that social capital encompasses three forms: network capital, participatory
capital, and community commitmentNetwork capitalrefers to relationships with friends, family,
neighbors, and coworkers who provide significant companiongmmtional aid, services, information
and a sense of belonging (Wellman et al. 200A3rticipatory capitalis a measure of involvement in
politics and voluntary organizations that facilitate opportunities to bond, recognize shared desires and
interests,and found collaborative movement€Community commitmentcenters on a strong and
responsible sense of belonging: being a motivated and conscious member who is able to mobilize
effectively uniting both organizational/political urges (participatory capigald interpersonal

interaction (network capital) (Wellman et al. 2001, referencing McAdam 1982). The three combined

adequately illustrate an inclusive and comprehensive basis of realization of social capital.

C 08622104 NBf S I danKaaMNdedkeny@smaldgibsdhdsksah G+ OA

almost realtime ordering of patterns of relationships and associations. Participants log on several times

daily, enabling their actions and deposited identities orchestrate the system beyond their initial

LIS

2t aSYSyide CI0S6221Qa O2yiGSEG FyR aLl OS A& TFdzyRI

®\Which pulls from Robert PutnY Q& Y2 RSt o6mMdppcE Hannov ®
7 Collective activity that gives rise to identity and corresponding worlds of thought and discourse, see Schopflin
2001.



nature (Ginger 2008) which facilitates a sort of adaptive engineering style of participation through
communication, identity sharing, and media exchange. Onedamatl select a more representative
environment of digital social capital. The system offers an unprecedented efficient and extensive
opportunity to establish, maintain, and strengthen ties with family, friends, neighbors, students, and

anyone else who prades thecamaraderie, aid and welcoming feelings evocative of network capital.

b2 NBaSINDK (2 RIGS Kra 0SSy SELXAOAGEe O2yRdz00SR

weak ties, buthis paperpostulates (in chorus with danah boyd) that treystem really can manipulate
both to a significant degree. Generally students log in and see what all of their friends are up to with a

glance of the newsfeed, go check up on pictures of recent events, post announcements in a public

mannerononeanoth@®@d ¢l ff a4 YFylFr3S GKSANI S@Syida FT2NJ Iy dzLX

getting glimpses into the digitally manifested lives of others. Social networking services, are in essence,

simply built upon networked capital.

Participatory capital donsanewclba Ay G KS NBFfY 2F ClF 0So0221z% |
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capitalistic oriented America. Participatory causes, therefore, take on sometimes funnysual

forms, as evidenced by mass collective membership in groups about the Oregon Trail vidéagame
double spacing paperd\ot everything on Facebook is a big joke, however, one of the most popular
applications islevoted touserdesignated worthwhil&eausesand boastsover 219,000 daily active

users®. Various Darfur support causes have rallied together thousands of members, raised significant
sums of money and roused awareness amongst both students and even politicians by sending
notifications to sentrs and representatives (Jordan 200The largest group on Facebook at the time

of this writing stands at over 1.6 million memberbuilt completely on fears that Facebook would be
shut down. Members flocked in throngs to lend their support to a céluaewas perceptibly populag

and shows just how much people are invested in the system when they fear they might lose it. Students
bond through these group, application, and cause membershthey show similarities, collaborate,

and cause the movemdémthat churn the wild winds of Facebook.

Political causes are no joke eithef G dzi T Yy O6Hnnc0 &dzZaA3Sada GKIG

political cause platforms, a place where any given interest group or cause can create a temporary event

'8 SeeThe Facebook Project research Propasadilable atvww.theFacebookProject.com
19 See the details on the Causes application at
http://www.facebook.com/apps/application.php?id=2318966938&b&ref=pd
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or group to puslhtheir agenda.Politicians are keenly aware of this fact amav typicallysport profiles

and groupgo promote their image online (Baldinger 2006) and can even link into applicafidres.

snowball effects are potentially tremendous and yield staggen@sglts. The night of the Virginia Tech

shootings students held a candlelight vigil in response to the trageelpisky 2007 @ tKS S@SyiQa
organizing agent? A collaborative Facebook social epidemic. Evidence at UIUC suggests that trends may
not be shat lived ¢ those campaigning on behalf of Chief llliniwek have built up a few thousand member
groups that have been active for years. Still yet global groups dedicated to larger causes like sex

SRdAzOI GA2Y 2NJ SYGANBYYSy il tahtidnew deldbith menbers{ b { Qa LJ2

numbering in the tens of thousands.

Perhaps the most often cited reason Facebook is so popular is the fsegeency andlepth of
participant involvement in the site. Students find extensions of the same offline erpegdied to
social capital, interpersonal and organizational, and naturally let the same feelings and obligations
migrate to the digital spaceCommunity commitment, if properly facilitated, can thrive on Facebook.
People feetompelledto login at thesight of a new Facebook email and continuously bound through
2yS y20KSNRa LI 3Sa a dinbtyigdar gefhapa nfiofe c@rimBnly Mestigating 2 y a K A
the possibility ofhew ones, and otherwise becoming socially informédiost participantspend a few
hours (at least) a month trouncing around the place. Organization and event leaders update their
corresponding groups and can maasssage their members. Though not the purpose of this paper,
(and thus lacking datdie social norms amuck dracebook have formulated a surprisingly intricate
LISNF2NXYIF GABS YR Lzt A0 aLl OSo LF I YSYoSNI LRaida
respond in a similar public fashion. Ifan@2 @ FNA SYR @2dz 6AaK @2douRARY Qi RI
WK2g @2dz (y2¢6 (GKAa LISNE2YQ aSOGA2y AlG YAIKG 2L8y
go to painstaking lengths to hide or display specific information about members in order to best recruit
more. Or, in the case of the Chief, Facaglbassumes the role of a semublic environment (previously
thought) unenforced by official authorities in which students can flex their personal vindications for
social justice or school pride. Users can create or join groups, events, and applicatissstrt their

affiliations and community memberships and do so with an eagerness never seen before online.

Early studies of ICT influences on social capital indicate that the internet supplements and
extends communication as well as social capital buy mat dramaticallychange it (Wellman et al.
200)). Fortunately, a more specific and exceedingly helpful study on the relationship between social

capital and Facebook is now available. One of the only reputable sources of viable academic



professional caliber in existence directly on Facbeook.com itself, Nicole Ellison, Charles Steinfield, and
Cliff Lampe investigate a positive effect of membership on Facebook.com in theirfaperly Bounded

Online Social Networks and Social Capitaé: Role of Facebo{R006). They seek to study and measure

social capital, or resources, actual and virtual, that accrue to participants in the Facebook SNS. While
social capital is invariably linked to social outcomes, the article focuses particuiahg positive

effects afforded by Facebook and examines both bonding and bridging social capital. Results from
multiple regression analysis of the 800 person random sampling from the Michigan State University
undergraduate population indicate that Facgbé KIF R I &aA3IYyAFAOFYy G AYLI O
maintain bridging social capital at college (Ellison, Steinfield, and Lampe 2006). General internet use, as
compared, did not make a significant difference in determining social capital. The sodall @@pi

students who reported low satisfaction with MSU life and low-sstEem were most positively

impacted by Facebook intensity (use). Interestingly enough white students were more likely to have this
than nonwhite students. Having more friends whee Facebook, using Facebook to connect with

offline contacts, and using Facebook for fun accurately predicted rates and trends of bridging social

capital, but not bonding social capital (Ellison, Steinfield, and Lampe 2006).

As the paper notes in its gera discussion, the relationship between Facebook and social
capital does not determine causati@rstudents bring with them a plethora of connections and
resources to the SNS environment and consequently take away new ones. The point is that the two
worlds are interconnected and coproducing of one anoth@rvariably linked and dependent

reproducing both weak ties, potential and realized, as well as strengthening social bonds.

SOCIAL CHANGE

The model for social change employed in this paper followsvgosition of theories and
concepts from distinguished experts in the field of Social Woitkeas found here pull notions from
David Bornstein, Sarah Alvord, Barbara Crosby and John Bryson and otherwise follow suite with the
modern social work theory taing at the graduate college at the University of lllinois. This paper seeks

to illustrate the potential connection of Facebook to social movements through an overview of some of

?nitially gathered by previgs ceauthor Elena Chiappinelli, a graduate student in Social Work at UIUC, Jeff is less

familiar with this material and so provides tentatjywontingent reference.
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the fundamental aspects of thefiormation and operation processesocial cpital is absolutely vital in

any social movement and as such Facebook becomes an important venue for support or resistance.

RIDING THE WAVES

Traditionally leaders and social entrepreneurs have a masterful command over both
interpersonal engagements and tandsinterpretingthe larger social processes afoot that set the
context for a given situation. Theglte note of thepotent and largescaleforces ofchange in operation
in society, which in the case of Facebook and the ChieKsS heighedtransformation into the
information ageand the considerablextension of student life onto the @b combined with the massive
aGdzZRSYy G LR2LJzZ  0SQa FtftSIAFYyOS (26 NRantexddd®iel a | y R
opportunities and constraints ahwhile Facebook offersiore weak ties than ever beforitics quickly
call in to question theutility and ease of activatiothat these ties actually carry with thermLocal and
situational context is paramount in the case of the Chieéry few peopleoutside of the UIUC
community even know much of anything about the debate.-Pig§A ST t S RSNA X 6 KSGKSNJ
explicitly or not, have appropriately positioned themselves in relation to the broad and tight social
contextin placeatUof 1.2 KI Y¥@&B Aa GKIG GKS@Q@S |Liifte GF LIWISR Ay

issue which is more likely to rouse involvement among the student populace.

MAKING THE RIGHT ME®/

Having the context on your side is only the first step to inspiring social chaogeever. Social
movements are at root about altering the way people think and behave and what strategies might best
accomplish this task are natwaysclear. Milosophical debates rage ovethat methodsare
appropriate or effectivevying betweeraltering attitudesvs. behavioal emphasis, positive vs. negative
inducementsand challenging or changisgcietal processes vs. working within processes for a
substantive outcome The prochief escapade at U of | seems to assume a given attitude (most ssuden
are already sympathetic to their caysegnd thus rallies many of its efforts towards rousing protest or
shows of solidarity. They have the positive (or negative, depending on how you frame it) inducement of
peer pressure, students want to feel like thbelong to a cause together with their friends and
FOldzk AyilyoSad yR fladte 050Fdas Y2al aGdRSyda
the few ways besides age that they might feel marginalized)cpref groups often wish to chahige
RSOA&aA2ya 2NJ LINPOSaasSa NBfIFGSR GUKS / KAST 00KS gK?2



The movement leaders have successfully captured at least one common objective: keeping the
Chief alive, or even bringing him back. Their powerbase remains primarily amoegtstat the
University but the scope broadens when they include alumni around the nation and local people (so
Ol £ £ SR Wi 2taérgetighap kargely thé Eh&eighdduate populace, which is precisely why
Facebook becomes a substantial componernthagame. Other objectives remain a little more obscure,
such as thesizeand extentof the changesought(and details about what to do about those who feel his
presence is offensiyetime frame andtechniquesto alter behavior.The crux of the issue is that the
students have little formalized institutional power, and must fight the quick turn over rate inherent to a

university environment.

One place the prachief advocates have managed to do well is kyamdng objectives to
include other groupsstimulatingcoalition building Perhaps the most powerful example is the
Marching lllini, where severe social stigmas might be attached to anyone who is even neutral in regards
to the Chief, much less against him. The band diredtosélf is one of the most vigorous advocators
and the influence of the group also bleeds into a wide variety of sporting and school pride organizations.
The Greek community has latched on to it strongly as well, whose member features a disproportionate
number of white and advantaged members who are more likely to come from a colorblind

background.

BRINGING IT TOGETHER

Facebook offers a superb opportunity to research the-gh@f social movement at U of I.
Between containing a comprehensive record oft&mt perspectives and consequent exchanges as well
as potential avenues of social capital generation and use, researchers can track the ways Facebook has
served as a platform to support and mobilize resources amongst students to keep tohipfo
campaigralive. Furthermorel-acebooks an environment where new social movements are bound to
take place, and researchers should consequentyk to enhance or combat these in the future. This
paper goes on to suggest a partial approach to dealing with thetupro-Chief interchange as it is

encountered on Facebook. In order to do this, however, one must start with inquisition.

RESEARCH QUESTIONS

2 yF2NIdzy G6Sfé L R2y Qi KE@S GKS RI G kaitle stincedbasédoh & 0 |
experience conducting race relations intergroup dialogues amongst students.



This entire study spawns from an original question of campus climate in regards to race
relations Or more preisely: bw is campus climateegativelyreflected and/or perpetuatedhrough
student use ofFacebooR The partial answer, already detailed above, is through theghief

movement evident at U of ISo giventhis initial notion, several specific questi®are raised:

1. What do people think about the campus climate? What actions have they taken in regards to
the Chief?

2. Whatis the character of groups surrounding the tdpi&Vvhat do we notice about group
purpose, composition, and activity?

3. What does this suggest abostcialcapital? How might we best frame and inform future social

movements?

Obviouslythese questions only scratch the surface of more insidious issues of race and student
perspectives but do offer a solid start towards undargling and dealing with attitudesSince the
information and records available on Facebook persist over time these questions can be answered in a
temporal context as well, which helps us to gauge recent activity and the overall ebb and flow of the
movement. The ordinary research limitations of Facebook notwithstarfdirige web service offers a

robust environment to observe and as such this paper takes a-metfthod approach.

STUDY DESIGN AND HODOLOGY

This study takes avio prongedapproach by drawig upondata froma previoussurvey on
Facebook and blending it witiew specific content analysis. This combinational approach was selected
in part because of its convenience but also to help establish both a broad and focused understanding of
the eventsthat have transpired on Facebook. Unfortunately time limitations preventedjsth
interviews or true digital ethnography work so the findings are constrained to be mostly sdefaale

and quantitativefeeling in nature.

THE FACEBOOK PROJEXDTY SURVEY

The second in a series of yearly surveys on Facebook, the survey used for this paper was sent
out over the summer of 2007 to a formal randomly selected portion of the undergraduate student
population. All respondents were fitime degreeseeking studets over the age of 18. The decision

was made to exclude patime and nonrdegree seeking students after it was determined they were

2188 WS T T Qawwa.theFadebbaRmdjest.yofor a better understanding of these.
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statistically more likely to be of a significantly older age and only comprise a minimal, outlier population
at UIUC. Stughts under the age of 18 could not be included for ethical reasons. In total the official
university statistics department, the Division of Management Informafiguulled an 1100 person

sample randomly from the entire undergraduate student populatiohe flesponse rate to this survey

was very poor due to a survey response limit mistaks well as the sheer length of the survey and
technological limitations that prevented collection of partial or specific respofisédl.told only 75

students (a pitifulr%) fully completed the survey, which effectively means the data is not generalizable
to the overall student population to a statistically significant degree. Despite these shortcomings the
survey when paired togethewith content analysispresensa number of interesting findings about the
student populace that can be easily confirmed via more in depth qualitative study. It is best to consider

it a sort of scout work to inform future investigations and inquiries.

CONTENT ANALYSIS

This study employs rather exploratory method of content analysis, being that the researcher is
entirely new to the method in general. Pertinent data was organized and reduced to uncover patterns
of human activity, action and meaning through both simple conceptual anddattory discourse
analysis. Though deductive in nature the methods were not purely sailatopological, as the
researcher does command a certain native perspective but cannot claim to extensive specific
ethnographic experience. The analytic taskalvays however, remains to both identify and explain the
gl e&a LIS2LX S LISNF2NXY Ay GKS ClFO0So6221 aSGtliAy3aT K246
action, and generally relate to the p®@hief Facebook cause in their eayday life. In order b avoid
misunderstandings and ensure reliability only two small and particularly volatile Facebook groups,
G52y Qi [A1S GKS / KASTK D2 {2NKBBEBNBSPIEIBMS X2 FddORK
wlkOAaY AF Al . A0 ¢KSY 2dstudiel Butin titdd E7 Ciicfeidd gdtpg a St & 02
were overviewed and scouted auiThe validity of the text observed from these groups is obviously bias
but aptly demonstrates the emotional fury surrounding the issue amongst students. This study does not

seek to suggest that these groups are by any means representative of the whole student populace, the

% Seewww.dmi.uiuc.edufor more details.

24 An ambiguous category for the number of responses was embedded amongst questions pertaining to
per respondent limitationg | initially mistook it to be the number of times a singéspondent could fill

out the survey.

> The DMI requires the use of the University built survey builder application which does not allow for
skip logic or multiple user pathways, nor does it capture responses of partially filled out surveys.
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same way the survey is only a sampliquotes were not taken out of context and the research
attempted to best consider all relevant aspects of messagesiéstion, which necessitated the

extension of analysis to include latent content beyond the obvious manifested content.

Two levels of content analysis were conducted for the extent of this study. Thddaktonly
with high level, norcomplex units of analysis consisting primarily of obvious features gatladreat
the 17 groups selected for overview. These original 17 were subjectively selected based on a query
return of several hundred Chieélated goups. The criteria for consideration consisted of both group
size and prospective emotional engagement. Merious groups, like being pidaster Chief from
Halo, were disregarded, as were most smaller groups. The exception came in regard< ioieinti
groups, as their relative scale was minute in comparison to thecpref giants. A 78ome person pro
chief group is tiny but pretty darn big for arghief groups. All in all only 4 asfhief groups were picked
(there were so few and this number wabout proportionate to their rate of occurrence) as compared
to 13 prochief groups. Sadly this analysis did not include severa880(erson preChief groups,
which shows the sheer severity of the aff line for selection.The information catalogetbr the high
level analysis included basic identification information such as the group name, URL, thesateedb
classification category, and other inconsistent information such as website or location. A summary of
0§KS 3INPRJzZLIA Q ¢ NRAdidedof refleldrd garpoSes. éSpetial AtBnflon was paid to group
compositioﬁﬁ, which included the number of members, officers, administrators, and listings of relevant
related groups.The relevance of related groups was once again a subjective judgmenassive joke
IANRdzLJa fA1S d2KSYy L 61 & @2dzNJ 13S tfdzi2z éla-1 LXIyY

related cultural groups were notedlhis set the stage for the second level of content analysis.

To effectively uproot some of the sing attitudes surrounding the issue of the Chief research
took to a intense study of two of the most volatile pro and anti chief groups on all of Facebook. Other
large groups would have also been an excellent field for observation but unfortunately hawed
taken too much time to adequately dismantle. Instead sociologitydd coding was applied to the wall
and discussion topic posts to capture rudimentary understandings of topic, tone, issues of identity, and
potential connection to social capitaDue to the subjective nature of this method and inexperience of

the researcher, however, this analysis is really best considered exploratory.

%% Thisoriginally included group racial composition, but due to limitations in the reliability of collection was
abandoned in favor of a dependable simple analysis. Instead it paved the way for suggestions pertaining to future
research.



FINDINGS

For the sake of time, space, and interest this paper only includes a summary of some of the
pertinentfindings amongst the data. A full report and analysis is available upon réfuest
ESTABLISHING CONTEXNDIVIDUAL PERSPBERB

Two sections of the 2007 Facebook Project survey applied specifically to gauging campus climate
as it relates to race. Thadt included a simple series of paired questions relatinggtiety inthe

general college atmospherd&kespondents were asked the following questions:

=

Do you believe Ulllinois Facebook is a friendly or hostile environment for minorities?

2. Do you believéhe University of lllinois campus in general is a friendly or hostile environment
for minorities?

3. Do you believe Facebook is a friendly or hostile environment for Native Americans (Indigenous
Americans)?

4. Do you believe the University of lllinois campugémeral is a friendly or hostile environment

for Native Americans (Indigenous Americans)?

Answer choices were given on a spectrum going from very friendly, somewhat friendly, not friendly but

not hostile, somewhat hostile and not at all hostile. As ihtuout most respondents in general felt

both the campus and Facebook were somewhat friefioityminorities (median and mean around 4 with

5 being very friendlyplaces to be When filtered to just prechief respondents the mean response

favoring a friend} view of campus went up, but not to a significant degree. When onlychigf

respondents were selected the mean average dropped almost a full point bringing the average opinion

to be somewhere between somewhat friendly and not friendly but not hosfilee true contrast comes

when examining perceptions of feelings of hostility towards Native Americanschitdbrespondents

scored about the same as they did in regards to atmosphere for minorities in general, wherectsigiti
participants felt Facelmk was somewhere between not friendly but not hostile and somewhat hostile

and campus in general was actually somewhat hostile. The survey did not receive any responses who
identified as Native American and very few racial minorities (about 11%), whiehalaost all Black or

[FOAY 2Kl ® {2 2y GUKS ¢gK2fS Y2ad CI OSo6221 dzaSNAR (K
but anti-chiefdza SNBE RAR 0StAS@S Al gta LRGSYGAlrtte K2a0GAf !
interesting here is that despitéhe threats and powerful exchange of feelings on Facebook most survey

recipients thought the face to face world was a more potentially hostile place of exchange.

%" Contact Jeff Ginger atww.theFacebookProject.coto inquire.
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PERSONAL ACTIONS

A later section on the survey then inquired into user actions in respongetGhief issue. They
were asked about their overall stance on the issue, group membership, and if they took part in the
picture-change resistance. The results were a bit staggering, as nearly two thirds (48, 65.8%) of
respondents identified as prohief. A mere 11 (15.1%) professed acttief views and the remaining 14
(9.6% each) were split evenly between undecided and no opinion. Of the 73 active members examined
only 4 (5.5%) belonged to ar@ihief groups and 37 (50.7%) professed membership HChief groups.

Active protest was less common, however, as only 13 (17.8%) changed their picture to one of the Chief

G2 LINRPGSald GKS NBY2QIFf YR o ondm>0 Lizi dzLd + Wwl O
respondents took partin any of the jokeF A OG A G A 2dza LIAOG2NARAIE NBFOGA2Yy A &
51 2K22LJpQ a4 FTAIdNBE modm RNI YIGAOFEE& RAALALFEE

surmise Facebook is utterly dominated by jmtief sentiments and prohief users.This cafirms the

previously assumed notion that Facebook is reflective of face to face wordhpebviews.

Opinions on the Chief Group Membership

m Pro-Chief .
o m ProChief
m Anti-Chief
. m Anti-Chief
m Undecided
. None
No opinion

GROUP BEHAVIORS

This paper establishes only an introductory analysis of 17 Facebook groups and excepts two,
highlighted in blue:

Pro-Chief People Waldn't Know Racism if it Bit Them on the A$$! (anti)
L Qa | yChief Pebp/gfrd)

If you hate the Chief then | hate y@pro)

F*** the Chief(anti)
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